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In what has come as a welcome 

surprise to many business owners, 

H.R.5279 (The Small Business Jobs 

and Credit Act of 2010), which was 

signed into law in late 2010 affected 

Section 179 in a positive way for this 

2013 tax year.  The newest changes 

posted on Section179.org are as 

follows: 
 

 The Section 179 Deduction limit 

increased to $500,000.  The total 

amount of equipment that can be 

purchased increased to two 

million.  This includes most new 

and used capital equipment, and 

also includes certain software. 
 

 “Bonus  Depreciation” increased 

to 50% on qualified assets.  

However, this can be taken on 

new equipment only. 
 

 When applying these provisions, 

Section 179 is generally taken 

first followed by Bonus 

Depreciation—unless the 

business has a no taxable profit   

in 2013. 
 

 Also, many businesses find 

Section 179 Qualified Financing 

to be an attractive option in 2013. 
 

Here’s How XPERTECHS is 

“Sweetening the Pot” 
 

If you schedule an upgrade for your 

network with XPERTECHS before  

November 22, 2013 we will include: 
 

1. TWO (2) FULL MONTHS of our 

XperCARE Proactive Managed IT 

Service (a $3,000 value!!) absolutely 

FREE!  All computer networks 

need ongoing maintenance to 

keep them running problem-free, 

and with our XperCARE you’ll 

not only enjoy faster and more 

reliable service from your 

computer network, but you’ll 

gain incredible piece of mind 

knowing that your network and 

the data it holds is safe from loss, 

corruption, downtime, viruses, 

hackers, spyware, and a host of 

other problems. 

2. We’ll allow you to continue your 

XperCARE Proactive Managed 

IT Service at a special discounted 

rate that will easily save you 

thousands in IT support! After 

the two months are up, you can 

continue to receive regular 

maintenance,   

 

critical updates and security patches, 

fast, remote support, and 24 x7 watch 

over your network and data at a 

discounted rate.  Of course, you are 

under no obligation to continue this 

maintenance, but I’m certain you are 

going to want to after you see how 

we guarantee to keep things up and 

running. 

 

Call Michael at (410) 884-0225 or go 

online and sign up 

www.XPERTECHS.com/upgrade  

 SOLID STRATEGY = 

SOLID SUCCESS 

Are You Serious About Saving Money on Your Taxes?  
Well, Good News!  Section 179 Has Been Updated!! 

 WHAT EVERY         

BUSINESS OWNER 

MUST KNOW ABOUT 

DATA BACKUP 

 7 IT POLICIES THAT 

COMPANIES UNDER 

HIPAA MUST HAVE 



 

 

Is Your Data REALLY 

Secure And Being 

Backed Up Properly? 
 

 

 

 

 

 
 
 

 
 

 
 

 
 

If you are still relying on tape 
drives, external hard drives or  
USB devices to back up your   
data, then it’s critical for you        
to read this informative business 
advisory guide. 
 
You will learn:  

 
1) The only way to know for 

SURE your data can be 
recovered if lost, corrupted or 
deleted—yet fewer than 10% of 
businesses have this in place.  

2) Seven critical characteristics you 
should absolutely demand from 
any off-site backup service.  

3) Where many backups fail and 
give you a false sense of security.  

4) The number one cause of data 
loss that businesses don’t even 
think about until their data is 
erased.  

 

Claim Your FREE Copy Today at 

www.XPERTECHS.com/reports 
 

 
 
 
 
 
 
 
 
 
 

Solid Strategies = Solid Success 
 

Success results from a solid strategy. Even the greatest ideas are of little  

value unless they are backed up by a practical and workable plan of action. 

The word strategy comes from an ancient Greek term that literally means to 

be a general, leading troops into battle. Setting up a good strategic plan  

involves five steps:  
 

The first step is to translate your vision into measurable and achievable 

goals. You decide specifically what you want to accomplish during the next 

five to ten years — those are your long-range goals. Next, you break those 

goals down into intermediate goals — things you wish to accomplish during 

the next six months or year. Then you break them down further into short-

term goals covering the next month or six weeks.  
 

The second step is to break your goals down into achievable objectives.  

Dr. Robert Schuller says, “Yard by yard life is hard, inch by inch it’s a 

cinch.” Working by objectives helps you concentrate on what’s important, 

instead of spinning your wheels on those things that seem urgent but don’t 

lead to your long-term goals. Objectives add purpose and direction to all 

your activities.  
 

The third step is to set up your strategies for accomplishing your  

objectives. Strategies are the specific ways you will go about achieving  

your objectives. The more clearly thought-out they are, the more effective 

they will be.  
 

Fourth, you choose each task you must complete each day to achieve your 

goals. This is where most planning breaks down. We tend to leave it vague 

— thinking that, as long as we are working hard all the time, we are  

achieving our goals. Most people I talk with are extremely busy — and most 

of them are working hard to do things right. The problem is they are not  

doing enough of the right things — the things that will help them achieve 

their goals. It is not enough to merely list each task you need to do; you  

need to build the tasks into your schedule. So many hours each day should 

be dedicated to working on specific actions that will lead to accomplishing 

your definite objectives.  
 

And, finally, build in the monitoring mechanisms that will help you keep 

track of your progress toward implementing your plan. It’s one thing to 

have a “gut-level feeling” that you must be doing something right because 

you are always working hard. But it is far better to design simple  

mechanisms to let you know precisely how much progress you are making.  
 

Look for a few key indicators that will help you stay on track, and monitor  

those like a doctor would monitor the vital signs of a patient. It doesn’t  

matter how much activity is going on. What matters is how successful you 

are in achieving your objectives.  
 

One good example would be that you would target to contact three people  

each day to generate new business. At the end of the day, you’d know 

whether you have achieved that goal. Your plan is not complete until it has 

been communicated satisfactorily to every person in your organization who 

must  help to implement it.  

Dr. Nido Qubein is president of High Point University, and has authored two 

dozen books and audio programs distributed worldwide. His foundation provides 
scholarships to 48 deserving young people each year.  Learn more about Dr. 

Qubein at www.nidoqubein.com. 

 



 

 

Shiny New Gadget 

Of  The Month: 
 

 

 

 

Leap Motion Controller 
 

Just when you thought technology 
couldn’t make things any easier, 
they’ve gone and done it again! 
With a wave of a hand or lift of a 
finger, you’re about to use your 
computer in a whole new way.  
The Leap Motion Controller senses 
the way you naturally move your 
hands. So you can point, wave, 
reach and grab. Even pick 
something up and put it down.  
Just like in real life. It’s an amaz-
ing device for the things you do 
every day and for the things you 
never thought you could do.  

 Browse the web, read articles, 
flip through photos and play 
music just by lifting a finger. 

 Draw, paint and design with 

your fingertip. You can even    
use a real pencil or paintbrush. 

 Sculpt, mold, stretch and bend 

3D objects. Take things apart 
and put them back together. 

 Pick, pluck, strum and drum. 

Play air guitar, air harp or air 
anything. 

 Slice fruit and shoot bad guys 

with your finger. 

 

You literally hold all the power in 
your fingertips. This sensitive 
device provides superb accuracy up 
to 1/100th of a millimeter. Get 
yours today for just $79.99.  

https://www.leapmotion.com/

product 

 

 

Get More Free Tips, Tools, and Services at our Website: WWW.XPERTECHS.COM   

 

Client Spotlight:  
 

Mount St. Joseph High School  
 

Mount Saint Joseph (MSJ) is a Catholic high school for young men,      
located in Baltimore.  MSJ has been a client of  XPERTECHS for over    
10 years. Recently XPERTECHS was selected by Mount St. Joseph to  
install a wireless system in their new 58,000 square-foot Athletic Complex 
slated to open this month. The new wireless system will allow all staff,  
students, and visitors to have fast wireless Internet on their mobile devices 
while in the facility.  This new complex will be a great addition to the 
Mount St. Joseph Community.      

 

A Note From Michael’s Desk … 

 

It’s November already, the air is crisp, fires are burning and businesses     
are planning their year-end projects. If you are thinking of buying or  
leasing new equipment, vehicles, and/or software then you owe it to your 
business to check out this month’s front page newsletter article and visit 
www.section179.org to see how much money you can save if you act  
before December 31st. 
 
If you do decide you want to take advantage of Section 179 by adding 
computer hardware or software, give us a call to help you with purchase-  
ing and installation. XPERTECHS is focusing on helping our clients in 
November and December to take advantage of this program and keep   
more capital in their business.  
 
On another note, our XperCLOUD service offering has been a tremendous 
success. Over 50 of our clients have moved all or some portion of their IT 
services to our XperCLOUD platform. During the coming months, we 
expect a majority of our clients to move some portion of their technology  
to XperCLOUD.  If you have any thoughts of moving to the cloud or just 
want to feel more knowledgeable about the cloud, then sign up for our 
monthly cloud webinar. 
 
Over the past few weeks, I’ve had the good fortune of receiving some 
heartfelt thank you notes from several of our clients. I’ve also had the good 
fortune of having favors done for me by people who went out of their way 
to help me solve a problem. Because the friendship of those we serve is the 
foundation of XPERTECHS’ success, it is a real pleasure, as we prepare to 
celebrate Thanksgiving, to be reminded of how your business has enabled 
us to prosper.   
 
You have encouraged us to do our best, and for this we are grateful! 
 
Sincerely, 

Michael Mellott 

President,  XPERTECHS 

http://www.section179.org


7 IT Policies And Procedures That Companies  

Under HIPAA Regulations Must Have 
 

HIPAA and HITECH have been around for quite some time. Even so, many 
companies covered by these laws are way behind the times when it comes to 
actual implementation. And when you really think about it, even companies 
not covered by these laws should have the requisite  policies and procedures in 
place. 

1. Access Control Policy. How are users granted access to programs, client data and 
equipment? Also includes how administrators are notified to disable accounts 
when needed. 

2. Workstation Use Policy. Requiring secure passwords, monitoring logins and   
limiting unsuccessful logins are just a few of the basics covered. Policies also 
need to cover basic security best practices such as not allowing passwords to be 
written down or shared with others. 

3. Security Awareness Training. Organizations must ensure regular training of    
employees regarding security updates and what to be aware of. You must also 
keep an audit trail of your reminders and communications in case you’re         
audited. 

4. Malicious Software Controls. You must have documented policies for the fre-
quency with which anti-malware and antivirus software are updated and what  
happens if an infection/outbreak occurs. 

5. Disaster Recovery Plan.       
How you respond to emergency 
situations (of all shapes and  
sizes) must be   fully document-
ed and tested regularly. A full 
Disaster Recovery Plan is  
something our company can 
help you with. 

6. Media Disposal Policy.        
How do you dispose of old       
computer equipment and data? 
You must have policies and  
procedures in place that cover  
exactly how all  equipment is 
properly disposed of and 
logged. 

7. Review And Audit Procedures. There’s much more to HIPAA compliance than 
the 6 items discussed here; however, be certain also that whatever you do has a 
firm audit trail/log that shows that everything has been executed according to 
plan. 

These are just starting points. If you’re subject to HIPAA or just want to make 
sure that your company is covered by these simple best practices,  

contact our office and we’ll be happy to review these areas with you. 

 

 

XPERTECHS Named One of the Top-Performing  

SMB Channel Partners for 2013 
 
 

For the second consecutive year, XPERTECHS has 
joined the ranks of the top 500 fastest-growing  U.S. tech 
companies focused on small and midsize businesses 
(SMBs) . Ranked at number 37 this year, XPERTECHS 
climbed 141 spots from the 2012 list (previously #178)! 
The SMB 500 serves as a benchmark for the IT industry 
at large.  As one of this year’s top-ranked SMB channel 
partners, XPERTECHS has demonstrated its business 
strength and sent a clear message that serving the  
technology business needs of SMB’s is a top priority. 

The Lighter Side… 
 

A Funny TRUE Story 
 

A police officer found a perfect 
hiding place for watching for 
speeding motorists. One day, the 
officer was amazed when everyone 
was under the speed limit, so he 
went to investigate and found the 
problem… 
 

A 10 year old boy was standing on 
the side of the road with a huge 
hand painted sign which said 
"Radar Trap Ahead." A little more 
investigative work led the officer to 
discovering the boy's accomplice, 
another boy about 100 yards 
beyond the radar trap with a 
similar sign that read "Tips" and a 
bucket at his feet full of change. 

 

Easy To Swallow? 
 

Parents of two young children had 
just finished tucking their young 
ones into bed one evening when 
they heard crying coming from the 
children's room. Rushing in, they 
found little Tommy crying 
hysterically. 
 

He had accidentally swallowed a 5 
cent coin and was sure he was 
going to die. No amount of talking 
could change his mind. Trying to 
calm him, the father of the boy 
palmed a 5 cent coin that he 
happened to have in his pocket and 
pretended to remove it from 
Tommy's ear.  
 

Tommy, naturally, was delighted. 
In a flash, he snatched it from his 
father's hand, swallowed it and 
demanded cheerfully, “Do it again, 
Dad!” 
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