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This is probably one of the  
biggest and most costly 

misconceptions that many 
business owners have. Usually 

this is because they’ve been 
fortunate enough to never have 

encountered a major computer-
related disaster, but that’s    
similar to someone thinking    

they don’t need to wear a seat  
belt when driving a car because 

they’ve never had an accident.  
 

Computer networks are complex 
and dynamic systems that need 
regular updates and maintenance 

to stay up, running fast and 
problem-free. In fact, it’s 

surprising how fast a brand-new 
computer will slow down after     

a few weeks or months of use 
without proper updates and 
maintenance. Here are just a 

FEW of the critical updates that 
need to be done on a weekly –      

if not daily – basis: 
 

 
 

 Security patches applied – 
with NEW viruses and   

hacker attacks cropping up 
DAILY, this is a CRITICAL 

part of maintaining your 
network 

 Antivirus updates and 
monitoring 

 Firewall updates and 
monitoring 

 Backup monitoring and test 
restores 

 Spam-filter installation and 
updates 

 Spyware detection and 
removal 

 Monitoring disk space on 

workstations and servers 
 Monitoring hardware for  

signs of failure 
 Optimizing systems for 

maximum speed 
 

A computer is just like a car: if 

you don’t change the oil, replace 
the filter, rotate the tires, flush   

the transmission and perform 
other regular maintenance on 

your car, it will eventually break 
down and cost you FAR MORE 
to repair than the cost of the basic 

maintenance – and cars are far 
simpler than a computer network! 

 

 

 

 HAVE YOU INSTALLED 

MICROSOFT OFFICE 

ON YOUR iPAD YET? 

My Computer Network  

Doesn’t Need Regular Monitoring  

And Maintenance, Does It? 

 THE ULTIMATE SMALL 

BUSINESS GUIDE: 

YOUR WORK FROM 

HOME GAME PLAN 

 7 WAYS TO KEEP  

YOUR TABLET SECURE 



Get More Free Tips, Tools, and Services at our Website: WWW.XPERTECHS.COM   

 

Claim Your FREE  

Copy Today! 
 

 
 
 
 
 
 
 
 
 
 

You will learn:  
 

 What telecommuting is and 

why so many small businesses 
are rapidly implementing  
work-from-home programs. 

 The single most important 

thing you MUST have in  
place before starting any    
work-from-home or remote 
office initiative. 

 How one company slashed    

its turnover rate from 33% to 
nearly 0% – and increased 
productivity by 18% – by 
implementing a “work from 
home” program. 

 How to get a FREE “Home 

Office Action Pack” (a $97 
value). 

 

Visit: www.XPERTECHS.com/

WorkFromHome 
 

 

 

3 Ways To Use Questions  

As A Negotiating Tool 
 
  

In any kind of negotiation, your ability to ask the right questions—and        
ask them in the right way—determines the vision created that drives the 
decision your adversary will make. Who asks the questions determines    
who's in control of the dialogue, how your adversary feels about you,          
and what kind of critical vision you can create to land the deal-making 
advantage. Here are three questioning principles that will serve you well. 
 

#1 - Always create vision with questions by starting questions with             
an interrogative—who, what, when, where, why, how, and which.  
Interrogative-led questions are the key means of discovery. Never ask a 
question that can be answered with "yes," "no," or "maybe." When this 
happens, you lose control; advantage goes to your opponent. Here are        
some examples:  
 

Ø Wrong: Is this the biggest issue we face? Right: What is the                 
biggest  issue we face? 

Ø Wrong: Do you think we should bring Mary into the loop?                   
Right: Where does Mary fit into this? 

Ø Wrong: Does it fit into your needs? Right: How does it fit? 
  

#2 - Take every opportunity to nurture your adversary—with your     
delivery and your phrasing—as you ask questions.  
Nurturing must not be confused with being easy and soft. Rather, it's              
a human effort at communicating through behavior that brings down       
barriers. It allows open exchange of information that gives you access         
to their vision and concerns.  
 

Ø Not nurturing: Adversary: What will this option do for me?  
You: Well, what's your biggest challenge at the moment? (too aggressive) 
Ø Nurturing: Adversary: What will this option do for me? 
You: That's a good question, Sam. Before we get into that, what is the              

biggest challenge you face? (more respectful; puts Sam at ease) 
 

#3 - Answer questions with a question, even if you think you  
already know the answer.  This is called a "reverse." A reverse  
assures that you're dealing with the real question for you, thereby  
allowing you to gather more insight and information for your  
side, giving  the other side a chance to provide you with clarification. 
 

Ø Reverse:  Adversary: How much does it cost?  
You: Well, that depends on a number of different facets of control. What areas  

require control?  — Guest article by Jim Camp 
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Hot Summer Gadgets 
 

We will all be toting our smart phones and            
e-readers on our travels this summer. The 
Decrescent Universal E-Reader case is a great  
way to protect your items from the elements at   
the beach or pool. The case acts like a ziplock, 
protecting your items from water and keeping 
them airtight, while still allowing for touch-  
screen navigation. 
 

You can order your Decrescent case on     
Amazon today! 



 

Shiny New Gadget 

Of  The Month: 
 

 

 

 

 

 

 

 

 
Laser Projection  

Virtual Keyboard 
 

Put the future at your 

fingertips with our virtual 

laser keyboard. 
This revolutionary little gadget 
uses state-of-the-art laser to 
project a virtual keyboard onto 
any flat surface. It tracks your 
fingers like magic using 
advanced optics and connects 
via Bluetooth to any Apple or 
Android device – it can even 
connect to your laptop! 
 

You touch, it types. 
Transform any flat surface    
into an instant workstation   
and type up a storm any time 
and virtually anywhere you 
may want. The Bluetooth 
technology allows a quick and 
easy pairing with your tablets, 
your smartphones and most 
laptops, and this little device 
comes with a USB cord for  
easy charging. It can last up to 
two hours of continuous typing. 

 

Revolutionize the way            

you work. 

It’s the future of technology – get 

it first at www.Brookstone.com 

and show it off. It packs plenty  

of punch for $120. 

 

 

 

 

 

WWW.XPERTECHS.COM   

 

7 Ways To Keep Your Tablet Secure 
 

1. Don’t leave it lying around 

Although this is common sense, you’ve probably violated this rule more 

than once. Tablets are easy targets for thieves, so don’t let it out of your 

sight when in a public place – and don’t leave it in plain view in your car 

or  you might end of up with a broken window in addition to a stolen   

tablet. 

2. Use a passcode 

Although it’s not 100% hacker-proof, it will   

block unauthorized users from accessing your  

information. 

3. Consider enabling automatic data erasing 

You can configure your iPad to erase your data 

after 10 failed pass-code attempts. Clearly this is 

not a good solution for anyone who constantly forgets a password or for 

those who have kids trying to log in repeatedly. However, if you have a 

Microsoft Exchange account connected to your mobile device, your IT 

guy can remotely wipe your mobile device as soon as you report that it 

has been lost. 

4. Encrypt your hard drive  

On your iPad, simply enabling the password will turn on encryption.     

All iOS devices also come with a second layer of encryption (called data 

protection) that protects your e-mails and attachments. This protection 

can’t be broken, even if the passcode is stripped. On Android tablets,    

you need to enable hard-drive encryption in the security settings. 

5. Enable iCloud Find My Phone or Android Device Manager 

These are valuable tools to use when you misplace your tablet. Both of 

these services allow you to log in and find your tablet or even wipe it if 

you have sensitive data on it. 

6. Install software updates  

As with all software, make sure you have the latest security updates and 

patches installed to protect against hackers and viruses. 

7. Only connect to trusted WiFi networks 

Public WiFis are open territory for hackers and identity thieves.       

Whenever you connect, make sure it’s a legitimate, secure connection. 

 

XPERTECHS  
On The Move! 

 
As our business continues to grow,      
so does our need to install larger 
quantities of IT equipment. As a   
result, we needed to have a vehicle        
that could handle delivery of 20” 
monitors, core switches, IT racks, 
Power distribution units, etc. 
Therefore, we recently purchased a 
new Ford Transit Connect to handle 
our delivery needs. Let us know if you 
see us circulating the Baltimore/Washington Corridor. 

http://www.Brookstone.com


 

 

The Struggling Butterfly 
 

 
 

 

 

 

 

 

 

 

A man found a cocoon of a 
butterfly. One day a small 
opening appeared. He sat and 
watched the butterfly for several 
hours as it struggled to squeeze 
its body through the tiny hole. 
Then it stopped, as if it couldn’t 
go further.  
 
So the man decided to help      
the butterfly. He took a pair of 
scissors and snipped off the 
remaining bits of cocoon. 
 
The butterfly emerged easily    
but it had a swollen body and 
shriveled wings. 
 
The man continued to watch it, 
expecting that any minute the 
wings would enlarge and expand 
enough to support the body. 
Neither happened! 
 
In fact the butterfly spent the   
rest of its life crawling around.   
It was never able to fly. 
 
What the man in his kindness 
and haste did not understand: 
The restricting cocoon and the 
struggle required by the butterfly 
to get through the opening was a 
way of forcing the fluid from the 
body into the wings so that it 
would be ready for flight once 
that was achieved. 
 
Sometimes struggles are exactly 
what we need in our lives.   
Going through life with no 
obstacles would cripple us.      
We will not be as strong as we 
could have been and we would 
never fly. 

 

Have You Installed Microsoft Office On Your iPad Yet? 
 

After years of rumors, Microsoft finally unveiled Office for iPad in late 
March. This is a huge addition to the iPad, as demonstrated by the more   
than 12 million downloads of the product in the first week it was released. 
 

The iPad Just Got More Business-Friendly 
 

One of the biggest business complaints about the iPad 
has been that it’s great as a personal device and for 
catching up on e-mail, but you really couldn’t do real 
work on it. You can now use the core 3 of Word,    
Excel and PowerPoint on your iPad fairly seamlessly. 
Microsoft has integrated Office for iPad into their   
Office 365 suite of products with an annual fee of   
only $100, which includes online file storage (or you 
can simply view files in Office for iPad, but not work 
on them, for free). 
 

A Familiar Interface And Functionality 
 

Just about everything you’re used to within the Office 
Suite is here on the iPad, optimized for touch screens. 
These three apps are feature-rich, powerful business tools. And while a    
menu item or two might be out of place, you’ll soon quickly adapt to the    
user interface.  

 

Top Reasons To Outsource Your Help Desk 
 

Technology is essential in business, and it is important  for every business to  
have a fully equipped IT Help Desk. When your technology is down or           
malfunctioning, it can be difficult for any real work to get done, morale will    
suffer, and ultimately, money is lost. But, technology falters and failures are    
inevitable, so how do you handle them when they do happen?  

 
It is becoming increasingly popular to outsource 
your help desk. This is possible when your external 
IT partner takes over the day-to-day functions to 
keep your business’ technology running smoothly. 
We believe that an outsourced IT Help Desk can be 
beneficial for many reasons.  
 
 

 

Turnover: When the person(s) who keep your technology running leave      

the company, they often take valuable information with them, and       
end up costing you down time and money while you look for a             
replacement. When you outsource your IT, it is your technology         
partners’ responsibility to stay informed and fully staffed. 

 

Cost: When you employ a full time help desk person in-house, you are         
responsible for competitive salary and benefits for this person. If        
things are running problem free and smoothly, you are paying for their 
down time as well. When your help desk is outsourced, you can pay    
only for what you need. 

 

Certifications: Technology is constantly evolving and advancing, and it can   

be both costly and timely to keep the necessary certifications. An out-
sourced IT Help Desk will be staffed with individuals whose certifications 
are current. You can be confident that you will receive industry expertise. 

 
 

 

Used with permission  

from Microsoft. 


