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As hurtful as it feels to us, we know 
that no one likes spending money on 
IT. Sure we all want our laptops,          
e-mail and applications secure, running 
fast and readily available 24-7-365, but 
your friends aren’t going to visit your 
office and oooh and ahhhh over your 
new server, and it certainly won’t 
provide you hours of entertainment or 
bragging rights at your next high 
school reunion. 
 

So the question is, how can you get the 
tools you need to work without 
spending an arm and a leg? More and 
more businesses are choosing to move 
their network to the cloud. By hosting 
your server, data and applications 
offsite (cloud computing) you free 
yourself from having to purchase, 
install and maintain your own in-house 
computer network. That way you’re 
not required to buy a new server and 
workstations every 3-4 years to keep 
everything updated; all you need is an 
Internet connection and a web browser 
and your cloud provider does the rest. 
 

Of course cloud won’t work for 
everyone; but if you’re faced with a 
server refresh, you owe it to yourself to 
at least LOOK into it as an option. In 
addition to the cost savings, here are 
some of the benefits of moving to the 
cloud: 

 

1. Automatic Backup. Clients who 

host their server, applications and 
data in the cloud don’t need a 
separate backup. In some cases, 
that can save a client thousands of 
dollars by eliminating the need for 
a separate BDR (backup and 
disaster recovery) device and 
service. 

2. Work Remotely From Any 

Device. By hosting your server and 

workstations in the cloud, you can 
access key applications, docu- 
ments, e-mail and processes via a 
web browser, freeing you to work 
remotely from whatever device 
(laptop, tablet, PC) you’re using to 
access them. All you need is a 
good Internet connection (which 
isn’t hard to come by) and a web 
browser. 

3. Easier Cash Flow. When your 

network is in the cloud, you aren’t 
faced with a big, expensive 
network upgrade every 3 to 4 
years. All you pay is a fixed, 
monthly fee for the computing 
power you need, just like a utility. 
If you need more users, space or 
features, you add them. If you need 
to dial it back, you can do that too 
because you’re paying a monthly 
service fee, not for the physical 

hardware and software licenses 
that you have to install and 
maintain on site. 

 
 
If you want to find out if all or parts of 
your network can be hosted in the 
cloud to save you some money and to 
simplify IT, just give us a call for a 

Free Cloud Readiness Assessment. 

There’s no cost or obligation, and you 
just might discover that it’s the solution 
you’ve been looking for!  
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If you are the owner of a company 
with 20 to 250 PCs and are 
considering cloud computing or 
Office 365 to save money and 
simplify IT, it is extremely 
important that you get and read 

this special report, “5 Critical 

Facts Every Business Owner 

Must Know Before Moving  

Their Network To The Cloud.” 

 
This report will discuss in simple, 
non-technical terms the pros and 
cons of cloud computing, data 
security, how to choose a cloud 
provider as well as 3 little known 
facts that most IT consultants don’t 
know or won’t tell you about cloud 
computing that could end up 
causing you MORE problems and 
costing you more money than you 
anticipated. 
 

Even if you aren’t ready to move 

to the cloud just yet, this report 

will give you the right information 
and questions to ask when the time 
comes. 

 

Download today for free online at 
www.XPERTECHS.com/cloud-report 

 

 

 

Pop Quiz: You Just Discovered One Of Your  

Employees Had Their Smartphone Stolen… 

Quick, What Do You Do? 
 

Over the last couple of months, we’ve come across some alarming statistics that 
you should know. Studies show that as many as 16% of smartphones are lost or 
stolen each year with only 7% of the stolen devices ever being recovered.      
Despite the fact that 60% of the missing smartphones are deemed to contain 
sensitive or confidential information, 57% of these phones were not protected 
with available security features, leaving the company exposed! In fact, only 
14% of companies currently have a mobile-device security policy in place. The 
bottom line is, no matter how careful your employees are with their smart- 
phones, losing a smartphone (or having one stolen) is likely to happen to you  
or your employees at some point in time. 

In the hands of even a relatively unsophisticated hacker, all of your smartphone 
information can quickly be siphoned off. And time is of the essence for taking 
action. Criminals will remove the battery of your phone to prevent “remote 
wipes” of your data by your IT staff and then use a room without mobile access 
to break into the phone. This is akin to giving a thief the key to your data and 
the code to deactivate the alarm. 

Asking employees to be more careful IS a good step in the right direction, but 
accidents happen and thieves are always on the prowl. That’s why it’s so      
important to take measures to lock down and secure any mobile devices you 
and your staff use to access your company’s network. 

Here are just a few steps you can take now to be prepared: 

1. Strong Passwords. Enforce a strong mobile-device password policy and 

make sure your employees can’t leave devices unlocked and vulnerable. 

2. Enable Device Wiping. Prepare to be able to wipe both company-issued 

and personally owned devices that access company data. Make sure your 

employees are signing off on this before they add  company data to their 

phones. 

3. Have A Plan In Place. If a phone is lost or stolen, act quickly! If you  

happen to find the phone again, then the data can likely be replaced; 

however, stolen data in the hands of a criminal can rarely ever be        

taken back! 

 

XPERTECHS Retains Microsoft GOLD  
Midmarket Solution Provider Status 
 

We’re Invested In Your Business Success 
 

XPERTECHS has retained its Microsoft GOLD competency as a Midmarket Solution 

Provider for our extensive experience and skills in this area.  Our Microsoft competency 

places us in the top 5 percent of Microsoft partners for our expertise. XPERTECHS is 

committed to staying deeply informed about the latest Microsoft products and 

technologies so we can create innovative solutions to give our clients a competitive 

advantage. 



 

XperCARE Can Maximize 

Your Networks Availability 

And Minimize  

Unnecessary Expenses 
 

 Monitoring issues that affect 

your network and quick response 
to problems 

 

 Security Monitoring 
 

 Proactive Management & 

Administration; highlighting any 
negative trends that need to be 
addressed 

 

 Remote Management and 

Communication 
 

 Automated Software & Patch 

Updates 
 

 Detailed Site Level Inventory 
 
 

Our educated clients are ready to 

trust XperCARE with complete 
management of all their network-
based services, applications and 
equipment. They realize the 
financial advantage it will have 
on their growing business as they 
spend less money in the future on 
avoidable network problems.   

 

 

 

 

Please Join Us In Welcoming  

Our Newest XperCARE Clients! 
 

AGAM Group, Ltd. is the original equipment manufacturer of an Aluminum 
Modular Display System.  Located in the Baltimore/Washington, D.C. corri-
dor, the AGAM Group houses state-of-the-art  machinery and equipment,   
enabling swift, high quality standard and custom fabrications; permitting the 
design of structures for use in various industries. 
 

Retina Associates specializes in diseases and surgery of the retina, macula and 

vitreous. They have multiple locations in the Baltimore/Washington area. 
 

Soil Safe is a Columbia based company specializing in the recycling of soils 
contaminated with a variety of petroleum products and heavy metals.  They  
are a  nationally recognized leader in the fields of soil recycling and land       
reclamation  
 

Visual Connections is located in New Winsor, MD, and provides public and  

private sector clients with robust web-based applications and effective, custom-
ized websites using industry standard and open source technology. 

 

We would like to extend a sincere “thank you” for the confidence   

and trust these clients have shown in our services.  

How To Unlock The Secrets Hiding  

In Your Web Site Report 
 

Web site reports can tell you a LOT about the visitors to your web site IF    
you know how to read them. Here’s a quick lesson on how to decipher those 
reports … 
 

Hits vs. Unique Visitors 
 

It’s been said that “hits” is short for “How Idiots Track Sales.” Total hits is a   
deceptive number because a single visitor on a single page could easily pull a  
dozen files or more. We focus on “unique visitors,” the best indicator of how 
many individual people are actually visiting your site. If your number of 
unique visitors is extremely low, it’s either a sign of weak marketing or a 
technical issue. Note however that 61.5% of web traffic is via “bots” (non-
human traffic) searching the web. 
 

Browsers 
 

What web browsers are visitors using when coming to your site? There are 
many browsers in use today, including mobile browsers. You need to test   
that your site works with all the browsers identified in your reports. 
 

Exit Page 
 

Your “Exit Page” shows the last page someone is at before they leave your 
site. If you’re not getting visitors to “convert” to a customer or lead, take a 
closer look. There may be a technical issue, a bad web site headline, no offer, 
slow-loading graphics or confusing copy. Something on this page is making 
your visitors leave without doing what you want them to do. Experiment with       
various headlines, offers and designs until you find something more succ- 
essful. 
 

Update Keywords and Keyword Phrases 
 

Be sure your web site keywords line up with the words people use when 
searching for products or services you offer. Keeping these aligned will allow 
you to optimize your conversion rate and minimize your expenses when using 
pay-per-click search-engine marketing. 

Boost Performance 

& Reduce Your Network 

Support Costs Up To 30% 



 

 

Shiny New Gadget 

Of  The Month 

 
 

 

 

 

 

 
 

FitBit  
 

It’s the No. 1 New Year’s 

Resolution – lose weight and get in 

shape. And  by now you are either 

well on your way to achieving that 

resolution or you have gotten 

sidetracked and are back to your 

old ways. Either way, this little 

gadget can help you. Whether you 

want to get on track or just stay 

there, the FitBit One™ can keep 

you in line.  

This little device uses Bluetooth 

technology to track and report your 

steps, distance, calories burned and 

stairs climbed. Come nightfall, it 

measures your sleep quality, helps  

you learn how to sleep better and 

wakes you in the morning. You 

can even sync it with a smartphone 

app to track the food you eat and 

other activities you perform that 

burn additional calories. 

For just $99, it’s a great companion   

to help keep you motivated and on 

track with your fitness goals. 

Remember Pearson’s Law: “That 

which is measured improves. That 

which is measured and reported 

improves exponentially.” Check it   

out at www.fitbit.com  
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How Long Do Hard Drives Really Last? 
 

One-hundred percent of all hard drives will eventually fail. This is a fact. Some will fail 

prematurely due to manufacturers’ defects while others will fail because a mechanical 

part finally wears out. The question is, how long until that happens?   
 

Online backup provider Backblaze.com has kept 25,000 consumer-grade hard drives  

constantly running for the last four years, diligently noting whenever a hard drive breaks 

down. The results are very interesting. 

 Ninety-two percent of all hard drives will survive the first 18 months. 

These failures are typically due to manufacturers’ defects (oftentimes called 

the “lemon effect”). Hard drives’ warranties are typically one to three years, 

which is basically the manufacturers saying that they are only on the hook  

to replace the lemons. 

 During the next 18 months, only a very small percentage of drives (~2%) 

will fail. These failures are from random “unlucky” issues and occur rarely 

anytime during the life of the drive. 

 Beginning in year three, hard drives start to wear out due to usage.     

They are simply mechanical devices that are getting old. 80% of drives will 

make it to year four and then they drop off at about 12% or more per year       

thereafter. 

 The failure rate is essentially a U curve with most failures very early on    

or after the three-year mark. 
 

So, What Does This Mean? 
 

 Simple. Back up your data. With a 1-in-10 chance that your hard drive dies in the first 

three years of its life and an accelerating chance of failure after that, there is no excuse for 

being caught without a solid backup. 

 Make a plan. Build equipment replacement into your budget at least every four years for 

most devices, with a 10% equipment-replacement expense built in over the 1st year and 

then again starting in year three. 

As for that 10-year-old PC in the back room still running Windows XP and your most 

critical reporting software, the clock is ticking … 

http://www.fitbit.com

